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Support Scheme Launched to Cut IPs Workload

An innovative new scheme has been launched which could alleviate the pressure on Insolvency Practitioners in
these busy times.

ERA Solutions, who assist IPs in employee matters, are now offering dedicated support to redundant individuals
through ERA Assist.

With mass redundancies being common place at the moment, IPs have a very difficult job to do.
Sadly they often simply do not have the time to devote to each individual redundant employee.

Instead of abandoning these individuals to face this difficult time alone, they can now give them their own
dedicated support line through ERA Assist and offer them an expert with sympathy, advice and support.

This assistance is also aimed at relieving the strain on Insolvency Practitioners’ in-house resources and allows
smaller practices to offer a wider range of services.

ERA Solutions has a dedicated UK-based call centre staffed by Employment Rights Act specialists offering advice to
employees of insolvent companies.

ERA Assist’s management team has over 50 years’ combined employment rights and HR knowledge to ensure
information is accurate and up-to-date.

Secure web-based support systems and information resources are also available for redundant employees to access
from their own homes.

Director of ERA Solutions Sarah Portman said: “ERA Assist is more than just a helpline. We offer expert employment
rights advice by ERA specialists. By working with ERA Assist you are free to manage your cases more effectively and
you can concentrate on what you do best.”

To contact ERA Assist call 0845 094 1777.
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